SOUTHEASTERN SAFETY
SECURITY HEALTHCARE
COUNCIL & N.C. IAIOSS CHAPTER

pregent the

& Annual

Joint: Conference

May 10-13, 2011
Avicta Resort
Worth Myrtle Beach, SC




The Southeastern Safety & Security Healthcare Council (SSSHCC) and the NC
Chapter of the International Association for Healthcare Safety & Security (IAHSS)
present the 8th Annual Joint Educational Conference May 10 — 13, 2011.

The SSSHCC and the NC IAHSS Chapter share a common goal of providing
educational programs and networking opportunities for health care safety & security
professionals.

Our vendors will have state of the art technology and services and are among the
top companies that provide these services to healthcare facilities.

Our partner, the Avista Resort is offering accommodations at a fraction of their
seasonal rates. We hope you will take advantage of this opportunity to further your
education and build stronger bonds between our health care facilities.

For additional information, contact Linda Glasson at (757) 934 - 4524 or
Imglasso@sentara.com

Sincerely,
LINDA GLASSON, CHPA OWEN WYNNE
President Chairperson, NC Chapter

SSSHCC Region 5, IAHSS




REGISTRATION INFORMATION

Registration Fee: $200.00 * Includes 2011 SSSHCC Membership
Late Registration:  $225.00 * After April 15, 2011
At the Door: $250.00

Additional attendees: $125.00 each  * with a full registration
from the same facility

Vendor Fee: $300.00 * No more than three people
* Includes 2011 SSSHCC Membership

For questions, vendors may contact SSSHCC President Linda Glasson at
Imglasso@sentara.com or call (757) 934-4524 or SSSHCC Vendor Rep. Ron
Oetjen at ron.oetjen@iasnc.com or 1-800-409-3992 ext 105

REGISTRATION FORM

Name:

Title:

Facility:

Address:

E-mail:

Phone: Work
Cell

Signature:

MAKE CHECKS PAYABLE TO:
Southeastern Safety/Security Healthcare Council
c/o C. Vincent Chrapliwy, Jr.

218 Laurell Drive
Eden, NC 27288-8150



2011 CONFERENCE AGENDA
Tuesday, May 10, 2011

1p.m.-5p.m. Vendor setup
6:30 p.m. Dinner/SSSHCC Board Meeting with officers and state representatives
(Jednesday, May 11, 2011

6:30 a.m. -8 a.m. Breakfast — included with the attendee’s registration

8 a.m. -8:30 a.m. Registration / Information Vince Chrapliwy SSSHCC Sec./Treasurer
Tyrone Bullock, SSSHCC Member at Large

8:30 a.m. -9 a.m. Welcome and Opening remarks Linda Glasson, SSSHCC President
Owen Wynne, Chairperson, NC

Region 5, IAHSS
9 a.m.-9:30 a.m. IAHSS Update Evelyn Meserve, CHPA, HEM

Exe. Director, IAHSS
9:30 a.m. - 11:30 a.m. Break with the VVendors

11:30 a.m. - 12:30 p.m. Lunch and SSSHCC Business Meeting

12:30 p.m. - 2 p.m. Workplace Violence John W. Sutton, Lcsw, CEAP, MBA
Establishing an Effective Director Employee Assistance Program
Threat Assessment Team Cape Fear Valley Health System

2 p.m.-2:30 p.m. Break with the Vendors

2:30 p.m. - 3:30 p.m. Motivation/Civil Liability Avoidance Lisa Pryse, CPP, CHPA
Tips on motivating your staff Chief of Police and Public Safety
and avoiding civil liability lawsuits  Eastern Virginia Medical School

3:30 p.m. - 3:45 p.m. Break with the Vendors

3:45 p.m. - 4:15 p.m. Service Excellence Sharon Brodie

Not how you do it, but why you do it Director of Service Excellence
Duke Raleigh Hospital

4:15 p.m. -5 p.m. IAHSS Chapter meetings

5:30 p.m. -7 p.m. Reception in the Vendor area



T hursday, May 12, 2011

Breakfast — included with the attendee’s registration

6 a.m.-8:30 a.m.

8:30 a.m. -9 a.m.

9am.-9:30 a.m.

9:30 a.m. -11:30 a.m.

11:30 a.m. - 12:30 p.m.

12:30 p.m. -2 p.m.

2p.m.-2:30 p.m.

2:30 p.m. - 3:15 p.m.

3:15 p.m. - 3:30 p.m.

3:30 p.m. - 4:30 p.m.

Quick Tip

CMS Final Rule Patient Visitation Rights

Break with vendors

Paula Pigg: A Case Study
The infant abduction that didn’t happen

Lunch/SSSHCC Elections

Strategic planning for healthcare security
The need for strategic planning as part of
evaluating a hospital security model

Break with vendors

Active Shooter (an overview)

Break

Round Table Discussion

Friday, May 13, 2011

6:30 a.m. - 8:30 a.m.

8:30 a.m. - 9:15 a.m.

9:15 a.m. - 9:30 a.m.

9:30 a.m. - 10:30 a.m.

10:30 a.m. -11:30 a.m.

11:30 a.m.

Linda Glasson, cHPA
Security Manager, Sentara Obici Hospital

Tony Potter, CHPA-F, CPP, FAAFS, FACHE
Senior Director of Public Safety
Novant Health

David Guest, cHPA
Loss Prevention Supervisor
Forsysth Medical Center

Nancy Graybeal, Detective
Wilkes County Sheriff’s Office

Tony Potter, CHPA-F, CPP, FAAFS, FACHE
Senior Director of Public Safety
Novant Health

Kurt Henderson,
Operations Captain / Manager
WakeMed Campus Police & Public Safety

Linda Glasson, President, SSSHCC
Brian Matula, cHEP, vice President, SSHCC

Owen Wynne, Chairperson, NC Chapter
Region 5, IAHSS

Breakfast — included with the attendee’s registration

Communications Emergency Response Team
Sprint’s ERT team at 9/11, Katrina, Virginia Tech

and the Presidential Inauguration.
Break

Mass Communications
What’s being said nationally, NFPA, etc.

A Message From the C Suite
Healthcare reform - It’s implications,
impacts and strategies

Conclusion of Seminar

Ryan McGill, ERT Business Dev. Manager
Sprint

Ron Oetjen, cpp, President, Intelligent Access
System of Raleigh, NC

Kurt T. Hofelich, vice President and
Administrator
Sentara Obici Hospital



AVISTA RESORT
300 Ocean Drive

North Myrtle Beach, SC 29582
Telephone: (843) 249-2521 Fax: (843) 417-5534

Visit www.avistaresort.com for more information

* MUST HAVE ROOM RESERVED BY APRIL 10, 2011 *

*** Mention SSSHCC Conference Rate ***
Using group code: 1275446
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- Spacious one, two, or three bedroom condominiums, oceanfront and ocean views
- Private balconies with breathtaking ocean views

- In-room high-speed internet access

- Beach front pool, 2 lazy rivers, and 3 hot tubs

- State of the art fitness center
- Onsite restaurant, room service, and lounge

* MUST HAVE ROOM RESERVED BY APRIL 10, 2011 *

Accommodations:
1 Bedroom Suite: 1 King, Murphy Bed, Jacuzzi Bath, Ocean View $68.00

1 Bedroom Suite: 2 Extra Long Doubles, Murphy Bed, Sofa Sleeper, Ocean View $68.00
1 Bedroom Suite: 1 King, Murphy Bed, Jacuzzi Bath, Oceanfront $76.00
1 Bedroom Suite: 2 Extra Long Doubles, Murphy Bed, Sofa Sleeper, Oceanfront $76.00
2 Bedroom Suite: 2 Extra Long Doubles, Sofa Sleeper, Ocean Front $136.00
2 Bedroom Suite: 1 King, 2 Extra Long Doubles, Sofa Sleeper, Oceanfront $136.00
2 Bedroom Suite: 4 Extra Long Doubles, Sofa Sleeper, Oceanfront $136.00
3 Bedroom Suite: 1 King, 4 Exta Long Doubles, Sofa Sleeper, Oceanfront $146.00
$158.00

3 Bedroom Corner Suite: 2 Kings, 2 Extra Long Doubles, Sofa Sleeper, Oceanfront

HEHER

!
!
!
!
i
!
!
!
:
!
i

* RRRe




